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①

⑤

⑧

Time Buzzer status PM2.5 ② ③ & AQI level Temperature & Humidity level④

Work mode Battery Level ⑥ & Charging Status Bluetooth⑦

Health Level Display Area Magnetic Back Vents Air inlet⑨ ⑩ ⑪
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⑫

⑯

⑰

⑮Mode button Power button⑬  Air outlet⑭

Temperature and humidity detection port
Bracket

USB port
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60 Days
30 Days

90%RH

ECO

ECO

* When the product is charging, the data will keep refreshing every 1.5 seconds.
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1. Button
b
a

a. Power button
1 ) Press and hold for 3s to turn on/o  the monitor.
2 ) Click to switch the buzzer on/o .
b. Mode button
1) Press and hold 2s to switch between the temperature unit (°F/°C).
2) Click to switch operating modes (2 di erent types).
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c
d

e
f

c. Mode or

10s to refresh.
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d. Buzzer switch Icon
Displayed: Buzzer sound on the device is turned on.
Not displayed: The buzzer sound is turned o .

 

e. Bluetooth Icon
Displayed: Bluetooth icon is displayed when connected.
Not displayed: Bluetooth icon is not displayed when disconnected.

f. Battery Level and Charging Status
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1) Thebuzzer chirps oncewhen the buzzer functionisturnedon/o  (APP operation is synchronised).
2) When the buzzer is switched on, the air quality level deterioration sounds twice.



Poor

Fair

Good

PM2.5

NAAQS(2012)

＞55.4

12.1~55.4

0~12

PM2.5

NAAQS(2024)

＞55.4

9.1~55.4

0~9

AQI*

＞150

51~150

0~50

Note: Our app lets you toggle between the 2012 and 2024 EPA PM2.5 standards,
catering to your specific needs.
* Refers to EPA standards, with PM2.5 as the main responsible pollutant.

Reference
Status
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(Bracket included)
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Bluetooth Connection
1. Temtop App
Please search Temtop on App Store or Google Play,
or simply scan the QR code below to download the app:
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b.Enable your phone's Bluetooth with the app, which will automatically detect
Temtop devices in range of Bluetooth. Please select the Temtop device you wish to
add and click the Add button. 

2. Add Device
a.Start adding devices by clicking the ‘+’ sign on the home page of the Temtop applica

137
31

Add Device

If you have problems connecting your device, bring the device close to your mobile phone and
make sure they are close enough to make a successful Bluetooth connection.
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√ √

Change device name
Please enter a new device name
S1+_Temtop

CANCEL OK

9/50

S1+_908642791462510634
42

S1+_908642791462510634
42

3. APP Main Functions
• Access real-time measurement data.
• View historical data curves. 
• Data storage and export.
• Calibrate the device.
• Change device parameter preferences and much more...
Note: 
1)When using the app, make sure your device is within the Bluetooth range. Please avoid moving t
far away from the device.
2)Due to the upgrading and updating of Temtop APP, the actual operation may be slightly di erent
from the above description, please follow the current guidelines within Temtop APP.
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Q: Why can't the APP connect to the device?
 

Q: Why is the PM2.5 reading constantly changing?
 

Q: Why can't I receive the verification code when I sign up for an APP account
 A:

A:

A: AsPM2.5 concentration in the environmentischangingall the time not only due to 
environmental factors like changes in airflow, humidity, wind direction, etc. but also du
to common pollutant sources like smoking, cooking; exhaust emissions from vehicles,
smoke from burning coal/chimneys/ furnaces, etc. All these may influence the PM2.5
concentrations and give di erences in the readings.

Please check theadvertisement mails andspam mails,your mailbox mayautomatic
classify the CAPTCHA mails into advertisement mails and spam mails.
Google Mail, Outlook, and other major mailboxes are recommended.

Make sureyour phone and device areinthe same room and as close to the device 
Try restarting the device or connecting with another phone.
If the issue is still not resolved, please contact our customer service for further s

①
②
③

①

②

FAQ
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FAQ
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Q: Is it true that AQI calculations are not scientific?
 

Q: AQI/ PM2.5 and other values, why the measured value is inconsistent with
o cial announcement?

 

A:WecalculatetheAQIbased on PM2.5/PM10, which isMAX (AQI-PM2.5, AQI-PM10), 
and there are corresponding AQIs for O3, CO, SO2, NO2, and so on, and the o cial
one is released with the maximum of these AQI-PM2.5, AQI-PM10 and other 6
AQIs. The main source of indoor pollution is particulate matter so AQI-Particulate
Matter can respond well to indoor AQI.

A:The AQI/PM2.5shownon thedisplay is a measurement of the space where the device
located. The measured value published on the Internet or o  cial websites is the
average value of several monitoring points, and each measurement point will be
di erent. At the same time, according to the regulations of EPA and WHO, the AQI
value is calculated based on the highest value among the five pollutants in the
atmosphere on that day. In the past ten years, the local AQI in the United States
has basically been calculated with the value of PM2.5/PM10, and sometimes with
the value of O3.



Q: Why is the test result abnormal ?
 

Q: Why does my S1+ screen keep showing “
 

Q: Why is the product data higher near the light source?
 

” segments? Is it broken?
 

A:

A: Our sensor uses the principle of light scattering,and the photosensitive element 
is close to the air inlet. If a strong light source is used to illuminate the position of
the air inlet, it will interfere with the light signal and a ect the data. Therefore, it is
necessary to avoid direct glare from the air inlet.

A: The screen shows “ ” segments becausethedevice isin upgrade mode.The continuo
display of “ ” is due to an incomplete software upgrade from the last attempt.
Please log in to the Temtop app and go to " OTA Upgrade " in device management
to complete the software upgrade.

Please check whether theairinlet or outlet is covered or liquid has entered.
 Gently shake the detector during detection to increase the interaction with surrou
The sensor may be not recovered, please place the detector outdoors for ventilati

①
②
③

FAQ
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Caresource for Scientific and Laboratory Equipment
Trading CO LLC
Al lotus bldg. 2nd Floor R-208, Salah Al Din St, Al
khabaisi(main road), near abu baker metro station
Deira – Dubai UAE
Tel: +971 4 385 6348
Mobile: +971 52 941 8683
Whatsapp: Click Here  
E- mail: sales@caresourceglobal.com
Website: www.caresourceglobal.com

https://api.whatsapp.com/send?phone=971529418683
mailto:sales@caresourceglobal.com
https://www.caresourceglobal.com/
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